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Our goal, as always, is to provide the  
level of services that our citizens want 
at a cost they can afford. Meeting that 
goal is the best measure of responsible 
financial management.

Former Interim Town Manager 
celebrates progress

It’s also about the ability to change gears, 
downshifting to enjoy a night in our vibrant 
Downtown, or even turning away from the 
frenzy of life to casting a line into a cool cove 
on Lake Norman.

Mooresville, better known as Race City, has a 
vibrant NASCAR fanbase and many of its teams 
call our Town home. Our residents are fans of 
the sport’s fast-paced action and the thunder-
ing noise of the track. The Town of Mooresville 
can be as exciting as the sport our citizens 
love, but it’s not always about speed: it’s about        
the drive.

It’s about the drive to grow our workforce by 
revving up our advanced manufacturing and 
employment opportunities, steering our com-
munity towards progress with ongoing trans-
portation and capital improvement projects.

Mooresville’s strength lies in its ability to offer 
both city and country, speed and tranquility, 
booming growth and a sense of belonging. 
Sometimes we may need to adjust our speed, 
but a subtle change in direction and working as 
a team to win is what we do here.

Interim Town Manager

Ryan Rase

Racing Towards 
Success

It has been a pleasure to serve Mooresville dur-
ing this time of transition between Town Man-
agers. Navigating changes isn’t always easy, 
but it is exciting. As we close out the 2019 fiscal 
year, we invite you to learn about our process 
and reflect on our progress, as we continue to 
race towards success.

Meet our new Town Manager 
on page 26
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HISTORY OF MOORESVILLE
When Duke Power Company began damming 
the Catawba River, Lake Norman was formed 
and dramatically recreated the borders of Ire-
dell County, helping to reshape the future of 
Mooresville.  Today, the Town’s nickname is 
Race City and it is home to many NASCAR and 
IndyCar racing teams, as well as Universal Tech-
nical Institute’s NASCAR Technical Institute. 
Mooresville offers many diversified employ-
ment  opportunities , ranging  from corporate 
headquarters and  advanced manufacturing to 
medical, government and retail businesses.

Located in southern Iredell County in the state 
of North Carolina, the Town of Mooresville is 
a rapidly growing metropolitan community.  
The expansion of rail across the United States 
played a large role in the permanent establish-
ment of the Town in 1856, when local farmer 
John Franklin Moore donated the land to build 
a depot and cotton weighing platform.  His 
contribution helped lay the foundation for a 
small village, Moore’s Siding, in the late 1850’s.  
Mooresville was incorporated as a town in 
1873, and continued to grow as the textile in-
dustry began to develop here.
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OUR VALUES

OUR MISSION

OUR VISION

A safe and vibrant community that 
is inclusive to all.

To enhance the quality of life for 
all citizens by providing high quali-
ty municipal services and directing 
well-planned growth and develop-
ment.

We are responsible public servants 
who are accountable to our citizens 
and each other.  We are a dedicated 
team, serving with pride, integrity 
and commitment to each other.

1

2

3

A Word From the 
Finance Office

   I am pleased to present you with the Town of 
Mooresville Financial highlights for the Fiscal 
year ended June 30, 2019. This Popular Annual 
Financial Report (PAFR) is unaudited and is not 
presented on a Generally Accepted Accounting 
Principles (GAAP) basis.  This is a summarized 
report that includes statistical information and 
select governmental and enterprise funds.  
   The financial information in this report has 
been taken from the 2019 Town of Mooresville 
Comprehensive Annual Financial Report (CAFR) 
that was prepared in conformance with GAAP, 
which contains full audited financial state-
ments and note disclosures for all activities, 
funds, and component units, was audited by 
the Town’s independent external auditor,   Pot-
ter & Company, P.A., and received an unquali-
fied opinion.  An unqualified opinion is issued 
when the independent auditor believes that 
the entity’s financial statements are fairly and 
appropriately presented, without any identi-
fied exceptions, and in compliance with GAAP.  
   The Town of Mooresville has received awards 
from the Government Finance Officers Associ-
ation for excellence in financial reporting and 
distinguished budget presentation.  In addi-
tion, the Town prides itself on maintaining a 
solid financial management program which 
ensures a strong credit rating.
   You can view this PAFR and current and        
past fiscal year CAFRs at www.mooresvillenc.
gov . You may  e-mail your comments con-
cerning this report, or any other aspect of the 
operations of the Town of Mooresville Finance      
Department to Deborah Hockett, Chief Finan-
cial Officer at dhockett@mooresvillenc.gov.
   This PAFR was prepared with the objective 
of explaining key financial measurements for 
the Town in a similar context to citizens own 
finances.  We hope you find the report help-
ful and use it as a tool to understand Town of 
Mooresville’s financial operations.

Deborah Hockett

Chief Financial Officer
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Mayor 
In 2007, Miles Atkins was elected to serve 
as Commissioner At Large for the Town 
of Mooresville. After serving this term, 
he ran for mayor on a platform of vision-
ary leadership, accountability and trans-
parency. He has served as Mooresville’s 
Mayor since 2011.

The mayor and the commissioners each serve 
as appointees to many committees and com-
missions that represent the interests of the 
citizens of Mooresville.  These relationships 
provide a vital link to meeting the needs of 
Mooresville’s citizens.  

OUR TOWN GOVERNMENT

The six members of the Board of Commis-
sioners are elected in non-partisan elections 
in staggered four-year terms.  The board ap-
points the town manager to serve as the chief 
administrative officer of the town.

The mayor presides at all Board meetings and 
serves as chief executive officer and official 
head of the town government.  He may cast 
a vote only in the case of a tie.  The mayor is 
elected in a non-partisan election to serve two-
year terms.  

The Town of Mooresville has a council-manager form of government. The Board of Com-
missioners and Mayor formulate policy for the administration of the Town and act as the 
governing body. The Town strives “To be a proud workforce that empowers each employ-
ee by encouraging creativity, inspiring integrity and promoting excellence.”

MILES ATKINS

The mayor pro tempore performs the duties of 
the mayor in the mayor’s absence or disability. 
The mayor pro tempore has no fixed term of 
office, but serves in such capacity at the discre-
tion of the remaining members of the board.

Town of Mooresville6
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BOARD OF COMMISSIONERS
   Left to Right: Commissioner Qualls - Ward 4, Commissioner Houston - Ward 2,  
Commissioner Whittington - Ward 3, Congressman Ted Budd, Mayor Miles Atkins, 

Commissioner Compton - Commissioner At Large, Commissioner West - 
Commissioner At Large, Commissioner Dingler - Ward 1
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CITIZEN SURVEY

Based on the results of the survey, 82 
percent of residents are satisfied with 
the overall quality of services provid-
ed by the Town.  Those services in-
clude public safety, library, sanitation, 
parks and recreation, water and sewer                           
provision and more.

The Town’s customer service was also 
noted as examplary.  Satisfaction with 
customer service from Town employees 
rated 40 percent above the U.S. average 
and 42 percent above the regional aver-
age.  

The survey also found that Mooresville’s 
citizen satisfaction with the overall qual-
ity of Town services rated 42 percent 
above the U.S. average and 40 percent 
above the regional average.

Earlier in 2019, randomly selected citizens in Mooresville were invited to par-
ticipate in a satisfaction survey to discover how they felt about the services 
that are offered to them by the Town.  The six-page survey was sent both by 

mail and online and took approximately 15-20 minutes to complete.

The sample size for this survey was 410 completed surveys, and the demographics of respondents reflect the 
population of the Town.  The survey has a 95 percent confidence level and a +/- 4.8% overall margin of error.

Areas of concern were noted in traffic 
flow and streets, sidewalks and infra-
structure.  For information on improve-
ments to those areas by the Town, see 
pages 12 and 22-25.
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OUR GROWING ECONOMY 

In the past two decades, Mooresville has enjoyed significant com-
mercial and residential growth.  Between 2002 and 2018, the tax 
base grew from $1.992 billion to $6.539 billion.  Several region-
al and national companies, including NGK ceramics USA Inc. and 
Cardinal, call Mooresville home.  Large well known retailers like 
Lowe’s, Target, Walmart, Costco and Dick’s Sporting Goods are 
also present in Mooresville.
A number of commercial/office parks provide commercial office 
space to many companies, including Amex Packaging LTD, Roush 
& Yates Racing Engines, Corvid Technologies, Hybrid Technologies 
Inc.,  and Carolina Beverage Group LLC.  

TOP EMPLOYERS

• Lowe’s Companies, Inc.
• Mooresville Graded School

District
• NGK Ceramics, USA, Inc.
• Town of Mooresville
• Penske Racing, Inc.
• Lake Norman Regional

Medical Center
• Carolina Beverage Group
• Pactiv LLC
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BUDGET PROCESS

ANNUAL REQUESTS BUDGET WORKSHOPCAPITAL DEVELOPMENT

Using the CIP as a base for 
planning, department manag-

ers develop their financial plans 
for the upcoming fiscal year and 
submit annual budget requests. 
After collaboration between de-
partment managers, the finance 
department and the Town Man-
ager, a proposed annual budget 

is developed.

In early May, the Board of 
Commissioners holds their 

annual budget workshop.  This 
workshop is open to the pub-
lic.  During these meetings the 

Town Manager and department 
managers present their pro-
posed budgets to the Board   

for discussion.

The budget process begins 
in September with the devel-
opment of a five-year capital 
improvement plan (CIP). The 
CIP focuses on large capital 

expenditures such as construc-
tion projects, equipment and 
vehicles. The town manager 

meets with department manag-
ers and members of the finance 

department to determine the 
highest priorities among  the 

CIP requests. 
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REVIEW & APPROVAL IMPLEMENTATIONPUBLIC HEARING

After public discussion has been 
weighed, the Board members 
review and discuss options.  

Changes to the manager’s pro-
posed budget can be made at 

this time.  Board members then 
vote on the adoption of the 

budget.  When the budget for 
the fiscal year is approved by 
the Board, it is made available 

online in its adopted form.

The publication of the budget 
is one of the first steps of 

financial transparency.  During 
the budget year, the financial 
progress of the Town can be 

followed by utilizing OpenGov.  
OpenGov is a financial transpar-

ency tool located on the town 
website. Routine monitoring 
of the annual budget assures 
that spending is in line with             

incoming revenues.  

The manager’s proposed 
budget is available for review 

by citizens, both online at 
www.mooresvillenc.gov and 

in hard copy at Town Hall. The 
town manager presents the 

proposed budget to the Board 
and the public during the last 

board meeting in May. Citizens 
of Mooresville have the oppor-
tunity to discuss their views on 

the budget at the first Board 
meeting in  June. 
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The Town added six new positions this fis-
cal year. The planning department was able 
to add both a Transportation Planner and a  
Zoning Administrator to focus on well-planned 
growth and development.

In Recreation, fencing and ball-stopper netting 
were added to complete Cornelius Road Park 
Phase II. Hooper Center, Talbert Center and 
Selma Burke Center expanded programming 
and added part-time staff.

BUDGET YEAR HIGHLIGHTS 2019

The Innovation and Technology Department 
installed twenty-four Smart Lights bringing 
brighter and more efficient lighting to the 
Downtown Historic District. Sixteen new Inter-
section Cameras were installed in Mooresville, 
which allow for data analytics and a greater lev-
el of protection at town intersections.

The Engineering Department completed the 
Downtown Signal Retiming and Network Anal-
ysis Project. This project evaluated and retimed 
twenty-six signals in the Downtown area, in-
cluding eleven Town of Mooresville signals and 
fifteen NCDOT owned signals, improving  traf-
fic flow in the Downtown area.

While the annual budget consistently focuses on providing outstanding service to the 
citizens of Mooresville, each year there are notable projects or purchases that allow  
departments to raise the quality of service they provide to our citizens. Here are some of 
the highlights from this fiscal year.
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GENERAL GOVERNMENTAL RESULTS

The governmental activities section of the Town’s financial statements include programs 
supported by taxes along with grants from federal and state governments.  Governmental 
revenues cover various services including public safety, general government administra-
tion, parks and recreation and the library. Capital projects supported by bond proceeds 
are also included in general government.

Over time, the change in net position is a 
useful indicator of whether the Town’s fi-

nancial position is improving or weakening. 
During FY2019, the Town’s net position 

increased $10.9 million.

Governmental activity revenues increased by 
$4.7 million this fiscal year, while Town staff 

were able to decrease expenditures by approx-
imately $1.5 million.  This positive change 

allows the Town additional capital reserves to 
meet the future needs which will come with 

the anticipated growth of the town.

Town of Mooresville 13

PAFR DOC DC2019 12.18.19.indd   13PAFR DOC DC2019 12.18.19.indd   13 12/20/2019   1:45:33 PM12/20/2019   1:45:33 PM



GENERAL FUND

Personnel

Other

Operations

Salary and benefit costs for   
employees in 30 departments

Debt reduction, capital improve-
ments and other

General Government oper-
ations include Public Safety,    
Culture and Recreation, Streets, 
Sanitation and more

25%

27%

The General Fund is the Town’s   
primary operating fund. Ad  

Valorem taxes, or taxes on person-
al property, are the largest source 
of revenue making up 52.07% of 
the total revenues received for 

the fiscal year. In order to provide 
services to citizens and businesses 
within the Town limits, the General 

Fund finances the needs of thir-
ty-three departments. Those de-
partments fall under five broader 
functional areas: General Admin-
istration, Public Safety (Police & 
Fire), Public Works, Recreational 

& Cultural Services and Economic 
Development. The following data 

reflects combined financial results 
for those departments.

48%

Town of Mooresville14

PAFR DOC DC2019 12.18.19.indd   14PAFR DOC DC2019 12.18.19.indd   14 12/20/2019   1:45:35 PM12/20/2019   1:45:35 PM



This fiscal year revenues exceeded expenditures by $7,087,017. This wise use of revenues 
will allow the Town to increase reserves for future capital spending.
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ENTERPRISE RESULTS
The Town operates its water and sewer system in a manner similar to a private business, 
or enterprise, where the costs of providing the service is financed or recovered through 
user charges.  Enterprise results are accounted for in the Utility Fund and the Stormwa-
ter Fund.  Departments covered by the Utility Fund are Water Sewer Maintenance, Wa-
ter Treatment and Wastewater Treatment.  The following data represents the combined      
financial results for those departments along with the Stormwater Department.
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Each year, the Utility Department undergoes a rate study by an outside agency. This study 
provides valuable information to help plan for the future of our water system and provide 
high quality service to our customers at a fair price.

Revenue and expenditure trends show revenues consistently outpacing expenditures.  
This reflects an increased focus on development of reserves to be utilized on system ex-
pansion and capital maintenance and repair. Revenues and Expenditures above are  pre-
sented on a NON-GAAP basis.

Salary and bene-
fit costs for eight  

departments

Operations for all 
water/sewer related 

activities

PERSONNEL OPERATIONS OTHER

15% 25% 60%

Debt reduction, 
capital improve-
ment and other
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ENTERPRISE RESULTS
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FUND BALANCE

The Town adopted a policy 
that fund balance will remain 
at 20% of General Fund oper-

ating expenditures.

The Town has exceeded 
expectations with an average 
fund balance for the past ten 
fiscal years as 30% of General 
Fund operating expenditures

This fiscal year’s unas-
signed fund balance is 36% 
of   General Fund operating               

expenditures.

20% 30%36%

POLICY FY 2019 UNASSIGNED 10 YEAR AVERAGE

Fund balance is perhaps the simplest indicator of a healthy financial system.  Fund bal-
ance can be thought of as the Town’s savings account.  Maintaining an adequate fund bal-
ance allows the Town to continue functioning at normal service levels during the period 
of the year before tax revenues are received and provides a financial “safety net” in the 
event of emergencies.  Fund balance is a major factor considered by bond rating agencies 
when evaluating a municipality’s credit worthiness.
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 Over the next ten years, the Town will reduce its current total debt by 82.93%.    
This represents the retirement of over $129 million in debt obligations.

MANAGING OUR DEBT

North Carolina state statutes limit the amount 
of general obligation outstanding debt to 8%  of 
a municipality’s assessed valuation of proper-
ty taxes. This statute makes Mooresville’s legal 
debt limit for general obligations $407,542,079.   
Mooresville’s General Government debt of 
$113.7 million is well below this limit. This debt 
is used to support projects such as new facilities, 
renovation of existing facilities, street improve-
ments and more.

Enterprise type debt totals $48.6 million.  This 
debt supports capital infrastructure needs and 
helps to build new facilities for our water and 
sewer operations.  An importation point about 
enterprise type debt is that the debt is repaid 
from business related charges for service, not 
from taxes and general government revenues.

During fiscal year 2019 the Town issued $10 mil-
lion in new debt to support street improvements.  
This was in response to the 2014 Street Bond 
Referendum when voters approved a $20 million 
dollar investment in streets,  This issuance rep-
resents the fulfillment of the second 10$ million.  
For more information on street improvements, 
see pages 24-25.

Like most wise consumers, the Town of Mooresville doesn’t always pay cash for larger 
purchases.  When long term capital investments are made, long term credit tools are 
utilized.  The Town utilizes credit instruments approved by the Local Government  
Commission.
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Standard & Poor’sMoody’s Moody’s Standard & Poor’s

Standard & Poor’s 
(S&P) rated the Water/
Sewer system at AA+, 

specifically referencing 
the Town’s consistently 
strong coverage and ex-
tremely strong liquidity 

levels.

In April of 2019 S&P 
raised its rating on 

Town of Mooresville 
General Obligation 

Bonds rating from AA to 
AA+ citing Mooresville’s 
stable financial position 
and rapid payment of 

debt principle.

Moody’s has assigned 
Aa2 to Mooresville’s 

Water and Sewer Enter-
prise Revenue Bonds, 
citing as strengths the 
Town’s strong financial 
operations & healthy 
liquidity and a service 

area poised for growth.

The General Obligation 
Bonds for the Town of 
Mooresville were also 
rated Aa2 by Moody’s.  

This rating reflects a tax 
base characterized by 
above average wealth 

levels, healthy financial 
position with ample 

reserves and liquidity.

Aa2 AA+ Aa2 AA+

BOND  RATINGS 

Bond rating agencys issue ratings based on both 
governmental activities and enterprise activities.  
Therefore the Town of Mooresville receives four 
separate bond ratings. 

Two ratings are received for governmental activ-
ites, and two ratings are received for enterprise  
activities. All ratings received by the Town of 
Mooresville have been very positive.

Municipalities achieving these rankings are de-
scribed as having a very strong capacity to meet 
financial commitments. Such strong ratings allow 
municipalities to issue debt at lower rates, mini-
mizing the borrowing cost for its citizens.

Much like a personal credit rating, a  
municipal bond rating provides informa-
tion about how well a town can pay back 
debt. The Town of Mooresville is rated 
by two indendent bond rating agencies, 
Moody’s and Standard & Poor’s.

Town of Mooresville 21
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utility improvements

One major construction project be-
ginning this year is the Wiggins Road 
Pump Station and Forcemain.  Design 
and easement acquisition for the pro-
ject began in fiscal year 2019.  This is a 
multi-year project that will replace aging 
infrastructure and expand the Town’s 
ability to serve the northeastern portion 
of the service area, most notably Moor-
esville Business Park East.    This site was 
chosen based on a study performed in 
fiscal year 2018. 

When completed, the Wiggins Road Pump Station and 
Forcemain will be very similar in design to the Presbyterian 

Pump Station pictured here.

The US 21 and Connector Road Transmission 
Lines Project design began in fiscal year 2019.  
Based on the results of the 2017 High Pres-
sure Zone study, the first recommended set of 
projects is to install a new 24’ waterline on US 
21 between an existing 36” and 24” line, and 
to install a new waterline on Connector Road.  
This will supplement water to the industri-
al park and facilitate future expansion of the 
High Pressure Zone.  This project is part of a 
5 project series designed to increase flow and 
pressure to the Industrial Parks in Mooresville.  
Construction is underway at the time of pub-
lication.  Anticipated completion will occur in 
fiscal year 2020.

When improvements to the Town’s water and sewer system become necessary, those improve-
ments are funded through revenues generated by the charges for service to the Town’s water 
and sewer customers, both commercial and residential.  Unlike general obligation bonds, if debt 
is secured for utility improvements, it is secured solely by pledge of the net revenues from fees 
and charges of the Utility Department.  Two major projects began this year without the need to 
issue any debt funding.

Town of Mooresville22
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The Selma Burke Center is undergoing a reno-
vation of the gymnasium and upfits to the ex-
isting building, including replacing the HVAC.  
In addition to building renovation, there will 
also be a new picnic shelter and playground, 
plus a walking trail and green space.  Renova-
tions began in fiscal year 2019 and are sched-
uled for completion in fiscal year 2020. 

A multi-phase renovation of Liberty Park be-
gan in fiscal year 2019.  The completed ren-
ovation will include a new band shell and 
performance area where concerts in the park 
will occur.  There will also be new green space 
and walking path. The Park will also feature a 
veterans’ promenade and art installation.

recreation improvements
In the spring of 2014 Mooresville residents approved a $10 million dollar recreation bond pack-
age.  Since that referendum, Mooresville’s Recreation & Culture Department has made many 
improvements in recreation facilities used by the citizens of Mooresville. This fiscal year marks 
the beginning of two major renovation projects- the Selma Burke Center Renovation and Liberty 
Park Renovation.
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STREET IMPROVEMENTS

The Mill Village Improvements project is a                     
multi-faceted project that began in fiscal 
year 2017 and is scheduled for completion 
in 2020.  At its completion, this project will 
provide new sidewalks and curb & gutter 
to promote pedestrian walkability and pro-
vide connectivity to the Downtown area.  

This quaint area has been listed on the National Register of Historic Places since 2012.  The village was 
originally developed to provide housing for the influx of workers coming to the cotton mill.   Between 
1902 and 1930, more than 400 homes were built in the Mooresville Mill Village. 

The Mill Village project is a joint project with 
the utility department.  The utility depart-
ment is replacing aging or undersized water 
and sewer lines to improve water flow and 
pressure to the neighborhood.  

Recognizing the need for improvements to our transportation system in 2014, Mooresville voters 
overwhelmingly approved a $20 million streets and sidewalks bond package. Since that time the 
Town has made extensive plans to improve intersections, widen lanes and repair streets through-
out the Town. Construction began in fiscal year 2015. Work continues as major streets are sched-
uled for improvements through fiscal year 2022. The Town has partnered with North Carolina 
Department of Transportation on several of the street projects. This partnership allows the Town 
to reduce the expense of improvements to state-maintained roads.

Town of Mooresville24

PAFR DOC DC2019 12.18.19.indd   24PAFR DOC DC2019 12.18.19.indd   24 12/20/2019   1:45:45 PM12/20/2019   1:45:45 PM



The NC 115 / Faith Road Intersection       
Improvements are scheduled for con-
struction in the spring of 2019.  Con-
struction should take approximately 20 
months. The existing offset intersection 
will be realigned to improve traffic flow.  
New left turn lanes will be added at each 
leg of the intersection.  This project is be-
ing completed in partnership with North 
Carolina Department of Transportation.  
The Town of Mooresville has been able to 
secure $1.88 million in CMAQ funding for 
the completion of this project. 

West McLelland Avenue Improvements began 
in February of 2019.    The construction project 
includes a complete road reconstruction with 
sidewalk along West McLelland Avenue from 
Plaza Drive to Broad Street. This avenue is one 
of the main connections from Highway 150 
(Plaze Drive)  to the Downtown Historic District.

The NC 150 / NC 115 In-
tersection Improvements 
began in fiscal year 2019.  
This project features new 
right turn lanes on the 
west bound and south 
bound legs of the inter-
section.  This will decrease 
wait time at stop lights 
and greatly reduce con-
gestion.

  The Town of Mooresville was able to secure $1.39 million in funding from a Federal program called 
Congestion Mitigation & Air Quality (CMAQ), which is administered through the North Carolina De-
partment of Transportation.  This partnership with the NCDOT helps to alleviate the financial burden 
of street maintenance on roads frequently used by those commuting into Mooresville..

STREET IMPROVEMENTS
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Randy Hemann, ICMA-CM was  
selected as Mooresville’s new 
Town  Manager. His duties began 
on September 16, 2019.

Hemann most recently served as Assistant City 
Manager for the City of High Point, where he 
has been since 2015. Prior to High Point, He-
mann served as City Manager for the City of 
Oxford and held several positions leading eco-
nomic and downtown redevelopment through 
North Carolina. 

FOUR THINGS FOR THE FUTURE
New Town Manager Randy Hemann was recently asked about the upcoming 
opportunities in Mooresville’s future, and here are some of his reflections.

MEET THE NEW    
TOWN MANAGER

The sale of Continuum will offer greater financial stability and better service as the new 
owner, TDS, invests in infrastructure and services.

A command staff structure and several new officers at the police department point 
toward increased stability and the continuing of the high quality of services.

The adoption of the One Mooresville Comprehensive Land Use Plan has given us  
another tool to encourage smart and logical growth, and we have already seen that tool 
help in the decision-making progress.

Mooresville has been named a recipient of a $13,600,000 Build Grant for the  
construction of the new 1.7-mile East-West Connector, which will encourage our  
continued development as a net importer of jobs.

Hemann has a bachelor’s degree in Political Science from Marshall 
University and a master’s degree in Public Administration from 
East Carolina University. Married with one son, Hemann enjoys 
many outdoor activities including fly-fishing, kayaking, camping and 
mountain biking.
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CITIZENS ACADEMY

Seeing the dedication of the employees 
of the Town of Mooresville and the excep-
tional quality of services that Mooresville 

provides for its citizens and those who vis-
it the area was a real eye opener for me!  

Being new to the area, the Citizens  
Academy  provided us with lots of great  
information about Mooresville, and we 

were impressed with the quality of people  
that represent the city.

Incredibly interesting & informative -          
I greatly enjoyed all of the  

classes & have already sung the  
praises of the efforts that all of you         

put forth.

LESLIE GRUBB

STEPHEN HEAL

ANN DOWNS

Citizens Academy Graduate

Citizens Academy Graduate

Citizens Academy Graduate

Citizens Academy is offered once each year, with 
sessions during the day and during the evening 
hours to accomodate many different schedules.  
During the academy, citizens have a chance to tour 
Town facilities and speak with  staff to learn about 
Town operations. Many citizens have expressed 
their appreciation and praised the value of this 
program.  For more information, apply online at                                              
www.mooresvillenc.gov. 

For those who would like to know more about how our Town works, the Public Informa-
tion Office operates the Citizens Academy.  This is an eight week course open to Town 
residents that offers an overview of all departments and facilities in the Town.  Residents 
have been enjoying this introductory course for many years.
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Pam Brackett
Scott BrothertonMooresville, NC 28115

704-663-3800
www.mooresvillenc.gov

413 North Main Street

CONTACT INFO PHOTO CREDITS

Ken Charnock
Kelly Culpepper
Cotton Ketchie
David Whitlow
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